
DON’T LET A MINOR 
IRRITATION

TURN INTO A
MAJOR REVOLT

melarcher@virgin.net Aaargh!!! My wheelie bin wasnʼt 
emptied again this morning. WHY??!! Crampden Council 
need to do something about their atrocious service…
about 1 hour ago

If undelivered, please return to: Return address to be advised
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CITIZENS
ARE
TALKING

ARE YOU
LISTENING?

www.rightnow.com

Discover what’s happening 
with our roadshows
Our roadshows are coming to your area. Make sure that you 
attend and hear how others in the public sector have used 
RightNow and the Cloud Monitor to turn negative opinions into 
positive experiences.

Find all details at www.rightnow/xxxxx

© Copyright Line to be suplied
Data protection opt-out line to be supplied

As you know, social networking sites like Twitter, 
Facebook and YouTube are transforming the way your 
citizens communicate and voice their opinion. 

For the fi rst time, they’re empowered to express 
their views to an unlimited audience, in real time. 
Never before have so many been able to share their 
opinions about your services with so many and 
infl uence communities so rapidly. It’s the power of 
word of mouth, multiplied to an infi nite degree.

As a result, the most progressive local government 
and public organisations should be seeking to 
harness the power of the social web, to deliver true 
citizen-centric services. How? By using an innovative 
cloud monitoring service from RightNow.

Make the social web the greatest public service 
tool for <LocalAuthority>

What are your citizens saying about you?
The use of social networking sites is not a one-way push but a two-way dialogue requiring time to listen 
and respond. As such, RightNow Cloud Monitor lets you look at what citizens are saying about your services 
on key social networking sites so that you can determine problems and react instantly or defi ne emerging 
trends for further investigation and action. 

You can then offer appropriate explanations, advice and support that will ultimately stop minor irritations 
becoming major revolts.

Download a free perspective paper
now at www.rightnow/xxxxx
Citizens are talking more than ever; make sure you’re listening. See how you can turn the social 
web into a vital channel in your citizen-centric service strategy by downloading our highly readable 
new perspective paper at www.rightnow/xxxx. 

Be right there with 
RightNow
Deploying the powerful RightNow integrated solution 
makes sure that you’re always in touch with the mood 
of citizens at any given moment and allows you to 
stay in touch with their opinions by capturing real 
sentiment that will enable you to switch negative 
discussions into positive experiences. 

When a citizen has a legitimate issue, RightNow gives 
them a range of interaction choices, directing them to 
a chat session, web self-service page, community 
forum, email, or phone conversation.

Because our multi-channel contact centre solution
is supported by a single knowledge foundation, your 
citizens will receive effi cient, consistent, and high-
quality support across any channel they choose.
No longer will people have to dig through piles
of information to get the resolve they are looking
for as the information is distributed and fi ltered in
a direct way.

Cloud Monitor couldn’t be simpler to manage 
and run. It’s delivered on-demand, from the cloud.
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